Flipkart g

Booking ID .
230622415572 & cleartip
PATNA TO NEW DELHI
E Patna New Delhi
IndiGo , i
6E-2303 WED, 28 JUN 23 1h 50m WE.D, 28 JUN 2.3
Economy Lok Nayak Jayaprakash !;:E;a;:;?l;dhl Airport
PASSENGER NAME PNR E-TICKET NO. SEAT
1. Mr Vikash Kmar, MZSKIX MZSKIX 9F
IMPORTANT INFORMATION
Type Sector Check-in Baggage Cabin Baggage
Adult PAT-DEL 15kg(1 Piece) 7kg
NEW DELHI TO PATNA
E New Delhi Patna
IndiGo . :
6E-902 THU, 29 JUN 23 1h 40m THU, 29 JUN 23
g Indira Gandhi Airport
Economy Terminal 1 p Lok Nayak Jayaprakash
PASSENGER NAME PNR E-TICKET NO. SEAT
1. Mr Vikash Kmar, TNJQ4F TNJQ4F 11B
IMPORTANT INFORMATION
Type Sector Check-in Baggage Cabin Baggage
Adult DEL-PAT 15kg(1 Piece) 7kg
BAGGAGE INFORMATION

e For queries or communication with Flipkart regarding your booking, please use the Booking ID as a reference.

e Kindly note that check-in counters will close 60 minutes prior to departure for all domestic flights.

e [t is mandatory for all passengers to carry valid photo ID proof in order to enter the airport and present at the time of check-in. Permitted ID proofs include - Aadhaar Card, Passport or
any other government recognized ID. For infant travellers (0-2 yrs), it is mandatory to carry a birth certificate as a proof.

® Passengers must carry a copy of their E-ticket on a tablet/mobile/laptop or a printed copy of the ticket to enter the airport and show at the time of check-in.

CANCELLATION & DATE CHANGE CHARGES

e For booking cancellation, log in to the Flipkart app and visit the ‘My Bookings’ section.

e In the case of booking cancellation, both Flipkart and the airline will levy a cancellation fee. The airline cancellation fee may vary depending on the duration before flight departure.
Flipkart will charge a X400 cancellation fee per passenger, per flight/sector

e Bookings can be cancelled on Flipkart up to 5 hours before flight departure. For cancellations within 3 hours of departure time, kindly contact the airline partner directly.

e Any refund claims arising due to cancellation or delay of the flight due to the airline will be received by Flipkart. In the event that the airline does not refund the amount to Flipkart, we

shall not be held liable.

e In the event of a cancellation made in case of a layover or a connecting flight booking, all the flight bookings (for that journey) will be cancelled, i.e no partial cancellation will be
allowed. Also, flights booked under a single PNR (in case of cancellation), will be cancelled together.

e In case of booking cancellation, the refund (if applicable) will be refunded to your bank account or the original mode of payment within 7 days.

e If the flight is cancelled or in case of a ‘No Show’, please initiate your refund request via Flipkart.

PAYMENT DETAILS

Fare Type

Base Fare

Taxes & Fees
Convenience Fee
Discount

Seat Fee

Total Amount

CUSTOMER SUPPORT

partially refundable
13,679

1,759

499

-1,000

349

15,286

Flipkart Support
travelcustomersupport@flipkart.com

Airline Support
0124-6173838, 0124-4973838

0124-6173838, 0124-4973838



1800 258 3535



